
 

  

A L L  IN C L U S IV E  F U E L  S ITE S  M OD U L E  

FUEL SITES MODULE 

B U N D L E D  &  A L L  I N C L U S I V E  

Full access to the Fuel Sites Module 

 

Software support, firmware updates, security 

enhancements and bug fixes 

 

24/7/365 help desk services access – trouble 

shooting, remote diagnostic repair, and dispatch 

services 

 

Software Module Package Bundle includes – New 

Alarm Management, New Service / Repair, and 

ATG & Site Compliance 

 

 

F U E L  S I T E S  M O D U L E  

E K O S  H A S  U P D A T E D  T H E  P R I C I N G  P A C K A G E  O F  T H E  F U E L  S I T E S  M O D U L E  I N  E K O S  T O  $ 1 7 9  P E R  M O N T H  P E R  

S I T E .  T H I S  W I L L  B E  A N  A L L - I N C L U S I V E  M O D U L E  A D D I N G  I N  A D D I T I O N A L  F U N C T I O N A L I T Y  A N D  2 4 / 7  S U P P O R T .  

V I E W  T H E  K E Y  V A L U E  P O I N T S  B E L O W  F O R  E K O S  C U S T O M E R S  T O  S E E  H O W  T H I S  W I L L  B E N E F I T  Y O U !  

U P G R A D E  IN  E K OS  A L L  IN C L U S IV E  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A L L  IN C L U S IV E  F U E L  S ITE S  M OD U L E  

SOFTWARE AND SECURITY 

S U P P O R T ,  U P D A T E S  &  E N H A N C E M E N T S  

E K O S  P R O V I D E S  Y O U  W I T H  S O F T W A R E  S U P P O R T ,  F I R M W A R E  U P D A T E S ,  S E C U R I T Y  E N H A N C E M E N T S  A N D  B U G  

F I X E S  T O  K E E P  E V E R Y T H I N G  R U N N I N G  S M O O T H L Y .  E K O S  A L S O  G I V E S  Y O U  A  2 4 / 7 / 3 6 5  H E L P  D E S K  T O  H E L P  

Y O U  W I T H  T R O U B L E S H O O T I N G  A N D  R E M O T E  D I A G N O S T I C  R E P A I R .  W E  A R E  H E R E  T O  H E L P  E N S U R E  

E V E R Y T H I N G  R U N S  S M O O T H L Y  A N D  R E M A I N S  T H A T  W A Y !  

S OF TW A R E  S U P P OR T  S E C U R ITY  

TELEPHONE SUPPORT FOR PRODUCT AND SERVICES: This will be provided Monday 

through Friday 8AM to 8PM ET.  All other times not stated are considered emergency after 

hours support only including but not limited to weekends and holidays. EKOS Helpdesk toll-free 

service number is (currently 800-444-5529).  This toll-free number can be changed at GE 

Software’s discretion. 

PRODUCT SUPPORT: Issues not resolved by general help desk support will be escalated to 

Product Support specialists. 

SOFTWARE CORRECTIONS AND UPGRADES: to the Products that Customer requires on an 

"as needed" basis. 

REMOTE DIAGNOSTICS: EKOS Helpdesk can diagnose and resolve issues remotely in some 

cases 

AUTHORIZED SERVICE CONTACT SUPPORT: If a site visit is required, EKOS Helpdesk will 

provide at Customers request, ASC Contact information, EKOS dispatch services will also be 

available at Customers request for additional fees. 

 

 

 

 

Key items included with EKOS Helpdesk Services: 



 

  

ALARM MANAGEMENT 

E K O S  I S  N O W  A N  A L A R M  M A N A G E M E N T  T O O L .  C O N N E C T  A L A R M S  T O  A T G ’ S ,  G A S B O Y ,  T A N K S ,  F L E E T  

R E M I N D E R S  A N D  F U E L  C A R D  A L E R T S .  A G G R E G A T E  A L L  Y O U R  A L A R M S  I N T O  O N E  P O R T A L .  A L L  A L A R M S  

W I L L  B E  S T O R E D  I N  O N E  P O R T A L  T O  H E L P  Y O U  K E E P  T R A C K  O F  I T E M S  I N  T H E  S A M E  P L A C E .  

E QU IP M E N T A L A R M S 

A G G R E G A TE D  TO E K OS  

S E R V IC E  OR D E R  TO  TE C H N IC IA N  

C R E A TE  T IC K E TS  

A L L  A L A R M S  O N E  P O R T A L  

M A D E  E A S Y  

A L L  IN C L U S IV E  F U E L  S ITE S  M OD U L E  



 

 

  

SERVICE / REPAIR 

W I T H  T H E  S E R V I C E  /  R E P A I R  F E A T U R E  E K O S  H E L P S  Y O U  S E R V I C E  Y O U R  F U E L  S I T E S  F R O M  I S S U E  

M A N A G E M E N T  T O  I N V O I C E  C O N S O L I D A T I O N .  V I E W  A L L  Y O U R  T I C K E T S ,  S E R V I C E  O R D E R S ,  D I S P A T C H E D  

O R D E R S ,  I N  P R O G R E S S  O R D E R S ,  C O M P L E T E D  O R D E R S  A N D  I N V O I C E D  O R D E R S .  E A S I L Y  F O L L O W  T H E  

E N T I R E  W O R K F L O W  O F  Y O U R  S E R V I C E  A N D  R E P A I R  F R O M  S T A R T  T O  F I N I S H  W I T H  T H I S  A P P L I C A T I O N .  

S E R V I C E / R E P A I R  W O R K F L O W  

W O R K F L O W  

A L L  IN C L U S IV E  F U E L  S ITE S  M OD U L E  

ATG / SITE COMPLIANCE 

W H A T ’ S  I N C L U D E D  W I T H  

E K O S  H A S  A T G  A L A R M S ,  A L L O W I N G  U S E R S  T O  G A T H E R  T H E I R  A L A R M S  I N  R E A L  T I M E  F R O M  A L L  S U P P O R T E D  

A T G ’ S .  E K O S  B R I N G S  A L A R M  M A N A G E M E N T  T O  T H E  C L O U D  T O  E N A B L E  U S E R S  T O  E A S I L Y  A C C E S S  A L L  A C T I V E  

A L A R M S ,  A N D  M O R E  E F F I C I E N T L Y  M A N A G E  A T G ’ S  A N D  O T H E R  D E V I C E S .  P E R F O R M  S I T E  C O M P L I A N C E  A T  A L L  

O F  Y O U R  F U E L  S I T E S  A N D  V I E W  S I T E  C O M P L I A N C E  T H A T  I S  D U E ,  C O M P L E T E D ,  P A S S E D  O R  F A I L E D .  S A V E  

M O N E Y  W I T H  T H I S  B U N D L E D  F E A T U R E  E A C H  M O N T H  W I T H  T H E  I N C L U S I O N  T O  T H E  F U E L  S I T E S  M O D U L E .  

A L A R M S  E K OS  A TG s  



 

A L L  IN C L U S IV E  F U E L  S ITE S  M OD U L E  

MOVE TO THE CLOUD 

S T E P  B Y  S T E P  T O  

E K O S  M A K E S  T H E  T R A N S I T I O N  T O  T H E  C L O U D  E A S Y ,  T H E  S T E P S  B E L O W  O U T L I N E  T H E  P R O C E S S  T O  

G E T  Y O U  O N T O  T H E  C L O U D  A S  Q U I C K L Y  A S  P O S S I B L E .  W E  W I L L  T A K E  Y O U  T H R O U G H  T H E  W E L C O M E  

A N D  D I S C O V E R Y  P H A S E ,  R U N  F U E L  S I T E  D I A G N O S T I C S ,  U P G R A D E  A N D  C O N V E R T  Y O U R  F I R M W A R E  A N D  

T H E N  P R O V I D E  T R A I N I N G  O N C E  Y O U  A R E  I N  T H E  C L O U D  S O  Y O U  C A N  G E T  S T A R T E D  I N  T H E  S O F T W A R E  

E K OS  C U S TOM E R S  


